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Rely on Ecolab’s expert 
Service Specialists
By working with our experts, you’ll stay ahead of pest problems and 
provide a rewarding guest experience.

ONLY ECOLAB OFFERS YOU:

People — More than 25 years of experience servicing hotels, 
motels and resorts

Science — Innovative, proprietary protocols and equipment

Information — Highly effective educational tools proven in 
thousands of hotels worldwide

Pest Elimination for
HOSPITALITY

I CHOOSE ECOLAB®

Because guest satisfaction matters

Visit www.bedbugtoolkit.com 
for staff educational tools.

Contact Ecolab Pest Elimination 
to learn about proactive pest elimination solutions.

US: 1 800 325 1671         CANADA: 1 800 352 5326

“I know Ecolab cares 

about my success and is 
prepared to solve my most 
challenging pest issues.”

 \
Bed bugs are parasitic nocturnal insects that have been a human 

nuisance since pre-historic tim
es. Found in and around sleeping areas, 

bed bugs feed on human blood. Bites are typically found in small clusters 

or rows on the upper torso or other areas of the body that are in contact 

with bedding.

 
 \

Though they are usually found hiding in and around the mattress, box 

spring and frame of beds, bed bugs are very mobile and can hide in 

furniture, luggage, lamps, picture frames, curtains, even under switch 

plates and carpet edges. They are also excellent hitchhikers, which has 

contributed to their global resurgence.

WHAT ARE BED BUGS?

STOPPING BED BUGS  

BEFORE THEY SPREAD
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 \
Mostly eradicated in the U.S. after World War II, 

bed bugs have 

rebounded within the last decade due to increased international tra
vel, 

pesticide resistance and lack of awareness.

 
 \

There is NO evidence that bed bugs spread disease. Bites are typically

painless, but can cause an allergic reaction in some people leaving an

itchy bump or welt th
at lasts for several days.

 
 \

Bed bugs feed on exposed skin, typically once per week for five to 10 

minutes until th
ey’re full. After feeding, they hide in secluded places 

such as under mattress seams and behind headboards for up to 10 days 

while they digest their m
eal, mate and lay eggs.

 \
An adult bed bug can survive up to ten months without feeding, and lives 

between five months and one year. A single bed bug can lay as many as 

500 eggs in one lifetime.  Under optimal conditions, their lif
e cycle from 

egg to adult is between eight and six weeks.

ADULT BED BUGS ARE APPROXIMATELY

1/4 INCH

LONG AND ABOUT THE SIZE, SHAPE AND 

COLOR OF AN APPLE SEED

ACTUAL SIZE

ALL LIFE STAGES

NYMPHS, OR BABY BED BUGS, ARE SLIGHTLY 

SMALLER AND NEARLY COLORLESS WHEN  

THEY FIRST HATCH, BECOMING DARKER AS THEY 

MATURE. ADULT BED BUGS DO NOT FLY, BUT 

CRAWL WHEN SEEKING REFUGE OR A HOST.

 \
Bed bugs can occur at any  

size and type of hotel, in
  

any location. 

 \
Hotel operators and their 

housekeeping staff are on  

the front lin
es in the fight 

against bedbugs. It i
s very 

important th
at staff are trained 

to identify the signs of bed bugs 

and that th
ey inspect ro

oms  

daily during room cleaning to 

catch an infestation before it 

impacts guests.

 
 \

Conduct monthly training 

sessions with housekeeping staff 

and new employees showing them 

how to inspect a hotel room, what 

signs of bed bugs to look for and 

what to
 do if th

ey suspect th
at 

bed bugs are present in a room. 

 
 \

Inspections should be done  

in a guest ro
om to show staff th

e 

potential areas they should check 

for bed bugs within your own 

facility
. Role playing what  

to do when staff suspect bed 

bugs are present can reinforce 

the process.

 
 \

Ecolab and the AHLEI have 

created a pocket card, poster  

and educational video as 

resources to train housekeeping 

staff on how to recognize bed 

bugs. These are available free of 

charge at bedbugtoolkit.com.
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STOPPING BED BUGS 

STARTS WITH YOU
Inspect guest rooms daily for bed  

bug activity. 
Bed bugs prefer to live on mattresses, box springs and 

bed frames but can also be found within other furniture 

in the room.
When changing bed linens check for small spots of blood 

on the bottom sheets that could be caused by bed bugs. 

These may appear in a row.Examine mattress seams and edges, mattress cover  

and box springs for signs of adult insects, nymphs and 

eggs. Small black spots (digested blood) similar to mold, 

and blood spots are signs that bed bugs may be present. 

If bed bug activity is discovered or suspected: 

·   Leave the vacuum, linens and any items used to               

    clean the room in the room to prevent spreading  
      

    bugs to other rooms. 
 

·   Immediately notify the supervisor on duty. 

 
·   Keep the room closed and do not allow occupancy.

Contact your Ecolab Pest Elimination service specialist at 

1.800.325.1671 for an inspection and/or treatment service.

actual size

1. 

2. 
 

3. 
 

4. 
 

 
 

 
5. 

 
 

 
 

 
 

 
 

6.

Visit www.ecolab.com/hotelprotect 
for more information about the program.
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Educational Materials
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Structural 
Consultation 
and Alerts

24/7 Call 
Center, 1 Hour 
Responsiveness
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Research
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Classroom Training
and e-Learning

In-Field 
Proficiency 
& Coaching

Regional 
Tech Support
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ECOLAB DIFFERENCE

"Ecolab's proactive approach helps 

ensure effective pest prevention 
with the lowest environmental impact."
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Meet guests’ high expectations 
and retain their confidence

All it takes is one incident
•	 Easy access to online guest reviews means a single incident 

puts your reputation at risk

•	 In a poll of regular hotel-goers, over 80% reported they might 
never return to a hotel if they encountered a mouse or cockroach1

Expectations are increasing
•	 Guests demand more for their money, and overall satisfaction 

has been dropping2

Pest concerns are changing
•	 Nearly 80% of Americans are concerned about bed bugs in hotels3

 

SM

Launched 
5-step 
service

Launched 
3-step 
service

Filed patent 
for first bed 
bug monitor

Industry support 
of multiple visits 
& adjacent rooms

Evaluated product 
efficacy on eggs

2004 2005 2006 2007 2008 2009 2010

Rearing 
procedures  
developed

Launched 
7-step 
service

Protect your brand and 
business from bed bugs
 
In recent years, bed bugs have been one of the most challenging pests  
in the hospitality industry. To help you protect your business, Ecolab invests 
significantly in research to develop the most effective, science-based solutions 
against this pest.
 
•	 Dedicated bed bug team, rearing 500 bed bugs each week to examine  

behavior and biology

•	 More than 120 lab and field studies conducted yearly to test product  
efficacy and new protocols 

•	 Over 500,000 rooms treated for bed bugs

•	 On-site seminars and industry-leading educational materials to keep  
pest prevention top of mind 

Peace 
of mind

1 Source: hotelnewsresource.com

2 2011 North America Hotel Guest Satisfaction Index Study, J.D. Power 
and Associates

3 Source: National Pest Management Association (Bed Bugs in America 
Survey)

4 Facebook.com

	Guest Satisfaction

	Reputation

	Food Safety

	Audit/Health Inspections

	Profitability

	Sustainable Solutions

"Ecolab protects 
me from pests 
that could cause costly 
damage to my business."

Optional Service Add-Ons

COMMON AREAS 
& KITCHENS

BASE 
PROGRAM

PREMIUM 
PROGRAM

PREMIUM PLUS 
PROGRAM

5   Inspection fee applies if no bed bugs are found and treatment is not needed; 
program includes up to 10 infestations; sole source agreements required

Ants

Flies 

Small flies 

Air Quality

SM

Up to 5% of rooms 
treated upon request

Proactively inspect 1/6 of rooms 
and treat for:
· cockroaches
· occasional invaders

Proactively inspect 1/6 of rooms 
and treat for:
· bed bugs
· cockroaches
· occasional invaders

ROOM ROTATION



















RODENTS COCKROACHES ENTRY POINT 
PROTECTION

+ =

Programs designed to 
protect your business
•	 Choose the level of service to meet 

your needs

•	 Proactive options for bed bugs

•	 Comprehensive protection against 
the most common pests

•	 Tools to educate your staff

Bed Bug AssuranceSM

Thermal EnclosureTM

Bed Bug Inspection

Bed Bug Service

Bed bug treatments provided for 
a single predictable price5

Available in select markets for the 
treatment of mattresses and box springs

Upon pest sighting

At customer request

One unfavorable 
customer review
on Facebook is seen by
over 150 friends4

Launched 
inspection-only 
bed bug service
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Rely on Ecolab’s expert 
Service Specialists
By working with our experts, you’ll stay ahead of pest problems and 
provide a rewarding guest experience.

ONLY ECOLAB OFFERS YOU:

People — More than 25 years of experience servicing hotels, 
motels and resorts

Science — Innovative, proprietary protocols and equipment

Information — Highly effective educational tools proven in 
thousands of hotels worldwide

Pest Elimination for
HOSPITALITY

I CHOOSE ECOLAB®

Because guest satisfaction matters

Visit www.bedbugtoolkit.com 
for staff educational tools.

Contact Ecolab Pest Elimination 
to learn about proactive pest elimination solutions.

US: 1 800 325 1671         CANADA: 1 800 352 5326

“I know Ecolab cares 

about my success and is 
prepared to solve my most 
challenging pest issues.”

 \
Bed bugs are parasitic nocturnal insects that have been a human 

nuisance since pre-historic tim
es. Found in and around sleeping areas, 

bed bugs feed on human blood. Bites are typically found in small clusters 

or rows on the upper torso or other areas of the body that are in contact 

with bedding.

 
 \

Though they are usually found hiding in and around the mattress, box 

spring and frame of beds, bed bugs are very mobile and can hide in 

furniture, luggage, lamps, picture frames, curtains, even under switch 

plates and carpet edges. They are also excellent hitchhikers, which has 

contributed to their global resurgence.

WHAT ARE BED BUGS?

STOPPING BED BUGS  

BEFORE THEY SPREAD

370 Wabasha Street N. St. Paul, MN 55102

US: 1.8
00.325.1671  Canada: 1.8

00.352.5326

www.ecolab.com

©2010 Ecolab USA Inc. All rights reserved.

 \
Mostly eradicated in the U.S. after World War II, 

bed bugs have 

rebounded within the last decade due to increased international tra
vel, 

pesticide resistance and lack of awareness.

 
 \

There is NO evidence that bed bugs spread disease. Bites are typically

painless, but can cause an allergic reaction in some people leaving an

itchy bump or welt th
at lasts for several days.

 
 \

Bed bugs feed on exposed skin, typically once per week for five to 10 

minutes until th
ey’re full. After feeding, they hide in secluded places 

such as under mattress seams and behind headboards for up to 10 days 

while they digest their m
eal, mate and lay eggs.

 \
An adult bed bug can survive up to ten months without feeding, and lives 

between five months and one year. A single bed bug can lay as many as 

500 eggs in one lifetime.  Under optimal conditions, their lif
e cycle from 

egg to adult is between eight and six weeks.

ADULT BED BUGS ARE APPROXIMATELY

1/4 INCH

LONG AND ABOUT THE SIZE, SHAPE AND 

COLOR OF AN APPLE SEED

ACTUAL SIZE

ALL LIFE STAGES

NYMPHS, OR BABY BED BUGS, ARE SLIGHTLY 

SMALLER AND NEARLY COLORLESS WHEN  

THEY FIRST HATCH, BECOMING DARKER AS THEY 

MATURE. ADULT BED BUGS DO NOT FLY, BUT 

CRAWL WHEN SEEKING REFUGE OR A HOST.

 \
Bed bugs can occur at any  

size and type of hotel, in
  

any location. 

 \
Hotel operators and their 

housekeeping staff are on  

the front lin
es in the fight 

against bedbugs. It i
s very 

important th
at staff are trained 

to identify the signs of bed bugs 

and that th
ey inspect ro

oms  

daily during room cleaning to 

catch an infestation before it 

impacts guests.

 
 \

Conduct monthly training 

sessions with housekeeping staff 

and new employees showing them 

how to inspect a hotel room, what 

signs of bed bugs to look for and 

what to
 do if th

ey suspect th
at 

bed bugs are present in a room. 

 
 \

Inspections should be done  

in a guest ro
om to show staff th

e 

potential areas they should check 

for bed bugs within your own 

facility
. Role playing what  

to do when staff suspect bed 

bugs are present can reinforce 

the process.

 
 \

Ecolab and the AHLEI have 

created a pocket card, poster  

and educational video as 

resources to train housekeeping 

staff on how to recognize bed 

bugs. These are available free of 

charge at bedbugtoolkit.com.
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STOPPING BED BUGS 

STARTS WITH YOU
Inspect guest rooms daily for bed  

bug activity. 
Bed bugs prefer to live on mattresses, box springs and 

bed frames but can also be found within other furniture 

in the room.
When changing bed linens check for small spots of blood 

on the bottom sheets that could be caused by bed bugs. 

These may appear in a row.Examine mattress seams and edges, mattress cover  

and box springs for signs of adult insects, nymphs and 

eggs. Small black spots (digested blood) similar to mold, 

and blood spots are signs that bed bugs may be present. 

If bed bug activity is discovered or suspected: 

·   Leave the vacuum, linens and any items used to               

    clean the room in the room to prevent spreading  
      

    bugs to other rooms. 
 

·   Immediately notify the supervisor on duty. 

 
·   Keep the room closed and do not allow occupancy.

Contact your Ecolab Pest Elimination service specialist at 

1.800.325.1671 for an inspection and/or treatment service.

actual size

1. 

2. 
 

3. 
 

4. 
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6.

Visit www.ecolab.com/hotelprotect 
for more information about the program.
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ECOLAB DIFFERENCE

"Ecolab's proactive approach helps 

ensure effective pest prevention 
with the lowest environmental impact."
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370 Wabasha Street N  St. Paul, MN 55102  
www.ecolab.com  US: 1 800 325 1671  CANADA: 1 800 352 5326

© 2012 Ecolab USA Inc. All rights reserved.   SB301/0812

Rely on Ecolab’s expert 
Service Specialists
By working with our experts, you’ll stay ahead of pest problems and 
provide a rewarding guest experience.

ONLY ECOLAB OFFERS YOU:

People — More than 25 years of experience servicing hotels, 
motels and resorts

Science — Innovative, proprietary protocols and equipment

Information — Highly effective educational tools proven in 
thousands of hotels worldwide

Pest Elimination for
HOSPITALITY

I CHOOSE ECOLAB®

Because guest satisfaction matters

Visit www.bedbugtoolkit.com 
for staff educational tools.

Contact Ecolab Pest Elimination 
to learn about proactive pest elimination solutions.

US: 1 800 325 1671         CANADA: 1 800 352 5326

“I know Ecolab cares 

about my success and is 
prepared to solve my most 
challenging pest issues.”

 \
Bed bugs are parasitic nocturnal insects that have been a human 

nuisance since pre-historic tim
es. Found in and around sleeping areas, 

bed bugs feed on human blood. Bites are typically found in small clusters 

or rows on the upper torso or other areas of the body that are in contact 

with bedding.

 
 \

Though they are usually found hiding in and around the mattress, box 

spring and frame of beds, bed bugs are very mobile and can hide in 

furniture, luggage, lamps, picture frames, curtains, even under switch 

plates and carpet edges. They are also excellent hitchhikers, which has 

contributed to their global resurgence.

WHAT ARE BED BUGS?

STOPPING BED BUGS  

BEFORE THEY SPREAD
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 \
Mostly eradicated in the U.S. after World War II, 

bed bugs have 

rebounded within the last decade due to increased international tra
vel, 

pesticide resistance and lack of awareness.

 
 \

There is NO evidence that bed bugs spread disease. Bites are typically

painless, but can cause an allergic reaction in some people leaving an

itchy bump or welt th
at lasts for several days.

 
 \

Bed bugs feed on exposed skin, typically once per week for five to 10 

minutes until th
ey’re full. After feeding, they hide in secluded places 

such as under mattress seams and behind headboards for up to 10 days 

while they digest their m
eal, mate and lay eggs.

 \
An adult bed bug can survive up to ten months without feeding, and lives 

between five months and one year. A single bed bug can lay as many as 

500 eggs in one lifetime.  Under optimal conditions, their lif
e cycle from 

egg to adult is between eight and six weeks.

ADULT BED BUGS ARE APPROXIMATELY

1/4 INCH

LONG AND ABOUT THE SIZE, SHAPE AND 

COLOR OF AN APPLE SEED

ACTUAL SIZE

ALL LIFE STAGES

NYMPHS, OR BABY BED BUGS, ARE SLIGHTLY 

SMALLER AND NEARLY COLORLESS WHEN  

THEY FIRST HATCH, BECOMING DARKER AS THEY 

MATURE. ADULT BED BUGS DO NOT FLY, BUT 

CRAWL WHEN SEEKING REFUGE OR A HOST.

 \
Bed bugs can occur at any  

size and type of hotel, in
  

any location. 

 \
Hotel operators and their 

housekeeping staff are on  

the front lin
es in the fight 

against bedbugs. It i
s very 

important th
at staff are trained 

to identify the signs of bed bugs 

and that th
ey inspect ro

oms  

daily during room cleaning to 

catch an infestation before it 

impacts guests.

 
 \

Conduct monthly training 

sessions with housekeeping staff 

and new employees showing them 

how to inspect a hotel room, what 

signs of bed bugs to look for and 

what to
 do if th

ey suspect th
at 

bed bugs are present in a room. 

 
 \

Inspections should be done  

in a guest ro
om to show staff th

e 

potential areas they should check 

for bed bugs within your own 

facility
. Role playing what  

to do when staff suspect bed 

bugs are present can reinforce 

the process.

 
 \

Ecolab and the AHLEI have 

created a pocket card, poster  

and educational video as 

resources to train housekeeping 

staff on how to recognize bed 

bugs. These are available free of 

charge at bedbugtoolkit.com.
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STOPPING BED BUGS 

STARTS WITH YOU
Inspect guest rooms daily for bed  

bug activity. 
Bed bugs prefer to live on mattresses, box springs and 

bed frames but can also be found within other furniture 

in the room.
When changing bed linens check for small spots of blood 

on the bottom sheets that could be caused by bed bugs. 

These may appear in a row.Examine mattress seams and edges, mattress cover  

and box springs for signs of adult insects, nymphs and 

eggs. Small black spots (digested blood) similar to mold, 

and blood spots are signs that bed bugs may be present. 

If bed bug activity is discovered or suspected: 

·   Leave the vacuum, linens and any items used to               

    clean the room in the room to prevent spreading  
      

    bugs to other rooms. 
 

·   Immediately notify the supervisor on duty. 

 
·   Keep the room closed and do not allow occupancy.

Contact your Ecolab Pest Elimination service specialist at 

1.800.325.1671 for an inspection and/or treatment service.
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Visit www.ecolab.com/hotelprotect 
for more information about the program.

P
eo

p l
e

Science
                   Inform

ation

SERVICE SPECIALIST

Associate 
Selection

Bar Code & Trend 
Reporting

On-site 
Education

Educational Materials

Sanitation
Structural 
Consultation 
and Alerts

24/7 Call 
Center, 1 Hour 
Responsiveness

Pest ID and Insights

Continuous Pest 
Biology/Behavior 
Research

Proprietary Protocols 
& Equipment

Classroom Training
and e-Learning

In-Field 
Proficiency 
& Coaching

Regional 
Tech Support

Lab & Field 
Testing

ECOLAB DIFFERENCE

"Ecolab's proactive approach helps 

ensure effective pest prevention 
with the lowest environmental impact."
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