PREPNPRINT flex Support

Connecting Your Tablet to the Flex Printer

Follow these steps to connect your tablet to the Flex printer.
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Visit Google Play or the Apple App Store  Your customized Customized Location Code, 1. Open the app; accept/allow

to install the Prep-n-Print Flex App. Username and Password can be found on permissions if requested in pop-ups.
the packing list.

PREPNPRINT flex' English ¥

Get Started

Please enter your location code
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2. Enter the Location Code for your 3. Enter your assigned user name 4, Plug in and turn on the printer

location. and password. You may also set the
language in which to view the mobile
app.

5. Pair your mobile device to the Flex Printer.
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Make sure the device you want to connect to is in pairing mode. Your tablet (Galaxy
SETTINGS @ < Bluetooth Tab A (8.4", 2020)) is currently visible to nearby devices.
Available deyjce
3 Connections ON
Wi-Fi, Bluetooth, Data usa... & TD-2120N3895

Your tablet (SAMSUNG-SM-T3'

) Sounds and vibrat... currently visible to nearby devi £ 50N203600775
Sounds, Vibration, Do not
A. Go to device settings. D. Locate the Flex Printer by looking for the Brother printer serial number
B. Ensure you have a network beginning with TD-2120N.
connection (Wi-Fi or cellular). If you have more than one Flex Printer, use the last several digits of its serial
C. Locate and turn on Bluetooth. number (found on the underside of the printer) to select the desired printer.

Paired device
£ TD-2120N3895 fel

Available devices

£ 50N203600775

E. The device will move up to “"Paired
Devices" (Android) / "My Devices" (iOS).
F. Close device settings.



In the Flex app you land on your paired & configured printers
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Manage Printers

Add Printer — Demo Printer —
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< Select a printer
Paired Devices

TD-2120N3895
74:FO:7D:E6:A5:0C

SLP-DX220B_032601 >
74:FO:7D:EE23:7B

6. Tap "Add Printer”

7. Locate and select the Printer.

iOS Note: if for any reason the Printer is
not connected when entering the App,
the "Select a printer” page will be blank.
You must return to device settings to
re-establish a connection.

< Edit Printer

Printer Name

l Prep Printer |

Printer Model
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Media Type
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PrNter Name

l Prep Printer I

Printer Model
IBROTHER2IN9) |

|~ Media Type
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Media Darkness
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Lighter

’ Delete Printer |

’ B Test Print |

Save Printer
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8. By default

A. Your printer model/serial number is populated in the Printer Name field, but you can edit it.

B. In the Printer Model field, confirm that Brother 2 Inch is set as the default.

C. Select the Media Type that matches the Flex Labels you purchased. See your label package.

D. No need to adjust Media Darkness. Default matches your selected Media Type. If subsequently labels are too light or
too dark, you can return to this page to adjust this setting.

E. Select the Save Printer button before hitting the Back Arrow or Home Button.
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9. If you have another Flex Printer, use

the side bar menu located in the top
right to return to "Printer Settings”

Otherwise, tap the settings button to view

other settings or the Labels button to
start labeling.
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Food Item List Setup

Main List [ ]

Grab-n-Go List [ ]

Prompt Preservation

= Amount Of Time User Input Is Saved

Prompt preservation retains the last entered initials for a limited time
so initials don't need to be re-entered when printing several labels at a
time.

@ Prompt Preservation Time
e ———

0 second

99 seconds

10. Tap on “Food Management” to
view food lists assigned to your
location. By default, all assigned
lists are turned on but may be
temporarily turned off.

11. Tap “Prompt Preservation”

to set a limited time in which
initials entered on the last label are
retained for future use on the next
label,



